Werks amazon business

Amazon Business Ordering With QuoteWerks

Integration Setup Instructions
The QuoteWerks integration with Amazon Business uses a Direct Order Punchout Integration. The QuoteWerks
Corporate Edition with the Real-time Module is required for the Purchasing integration with Amazon Business. Your

Amazon Business Account or Group must utilize shared payment methods.

1. Create a free Amazon Business account

2. When logged into your Amazon Business account, hover over your Account on the top right and click on
“Business Settings.”

3. In Business Settings, click on “Shared Settings”

E& Billing & shipping
Manage your checkout preferences for employees by adding payment and shipping
info.

Shared settings
Payment methods
Addresses

2 Members
[ . . . ’ ’ '
=== Invite others to join the business account and organize them into groups with
common settinas

4. In Shared Settings, select “Shared payment Methods and Addresses” and press the “Update” button and
you will be back to Business Settings.

Shared settings
Back to Your Company

Checkout settings
Individual payment methods and addresses
@) Shared payment methods and addresses

Do not allow users to place orders on this group

Update

5. In Business Settings, click on “Payment Methods”

g& Billing & shipping

Manage your checkout preferences for employees by adding payment and shipping
info.

Shared settings
Payment methods
Addresses

B Members
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6. InPayment Methods, Add a new payment method or select an existing Payment Method.

Your Company - Payment methods ~

Company

Members of this group will only be able to place orders with the payment methods listed below. A few product exceptions may require group members to enter
their own payment method and will not be documented in the business’ order history.

Add a New Payment Method

Credit or Debit Cards VISA m =
Amazon accepts all major credit and debit cards -
0

ic]

~ Add a card

Enter your card information:

Nameon card  Card number Expiration date
01 v 2019 v | | Addyour card

7. InBusiness Settings, click on “Configure Purchasing System” in the System Integrations section and select
QuoteWerks--DirectOrdering from the dropdown list.

Select your purchasing system

Amazon supports c XML and OCI based punchout systems and cXML and CAG
based ordering systems.

QuoteWerks—DirectOrdering v
Procurement-Partners -
Procurify is not listed, tell us which

Praodigo-Solutions

ReClogic

SAP-Fiori Back
SAP-SRM
SciQuest-JAGGAER
SDI-PUNCHOUT
Sidewalk--Direct-Ordering
Simeno

Slopward

SMARTByGEP
SollodTechnologies

mm Spectrum —

8. Click Continue. This will configure unique credentials for your organization.

Configure system login and password

System Login Manufactring5623110922

From identity” in cXML
The system login can contain only letlers and numbers, must
be from 4 10 64 characiers

Password PRYKIQZWRIIGITINGAEVavsZajiHES

Shared Secrel” in cXML
The password can contain only leflers and numbers, mus! be

between 5 and 3 s and contain 3t

and one number

Continve || Back
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9. Click Continue to see the System Login, Password, Punchout URL, Purchase Order Request URL. Please

ignore the Punchout URL (This will not be entered into QuoteWerks). The Purchase Order Request URL will
change when you click continue. Enter the Purchase Order Request URL the you see on Step 10 into
QuoteWerks. These are the credentials you will plug into the QuoteWerks platform to initiate the
connection.

System Login

From identty” ir

Manufacturing5623110922

N

Pa rd
< sswo PRYKIQZWRISGITINGAEVavs ZajiIHES

Punchout URL hitps./Avww.amazon.com/eprocurement/punchout

hitps://ttps. amazonsedi. conmV64bbf312-7dd6-4193-8935-
Purchase Order Request URL 2615c3cb21dd

Configure Quotewerks--DirectOrdering with these sefiings to test connectivity and place test
purchase orders.

Your purchase settings are defaulted 1o test mode

When you have confirmed that punchout and ordering work, go to the settings page and set
your purchase settings to active

Continue and view settings Email these settings

10. Once you click “Continue and View Settings,” you will be in “Test” mode. *You must have a payment
method added to your account while in TEST mode and before switching to Active mode.* (see Step
16). Click “Edit” and switch to “Active.”

7 Settings
ATURE STATUS
System Edit
Test Mode. Orders placed in this mode are only used to verify connectivity. We will not charge or ship
these orders
Connecting to Amazon using Quotewerks--DirectOrdering Edit

https://www.amazon.com/eprocurement/punchout
https://Mttps-ats.amazonsedi.com/64bbf32-7dd6-4193-8935-2615¢3¢b21dd
Manufacturing5623110922

*** Show Password

11. In QuoteWerks Desktop, navigate to the Tools > Options menu and select the Real-time Tab. On the Real-
time Tab, click on the Real-time Step button.
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12. On the QuoteWerks Real-time Setup, click on the Amazon Business tab and enter the System Login,
Punchout Password, Purchase Order URL, and email address that was generated in the Amazon Business
Purchasing System Setup.

Options

Documentsl Documentltems| Accounting| Eompanyl Field Links| Installation| Leasing| Mizc | Payment
QuoteVaIet| Quateiw/erks Web| Prink  Reaktime | Flegiona|| Securit_l,l| ShareWerks| Synchronization|

Product Content, FTP, and Pricing & Availability setup

Feal-time Setup

Real-time Setup x

D&H | Ingram Micro | Tech Data | SYMMEX | Dell | Other Realtime: | Praduct Content Subscription | Sales Tax
Shipping | Leasing | OpenlCEcat Amazan

Amazon Product Source

Shaow Amazon Praduct Saurce on Product Lockup

Amazon Buzinesz Purchazing Setup
Credentials
MOTE: Thesze are not the same az your Amazon 'Website Credentials.

System Login: M anufacturing5623110922

Punchout Pazsword: R ———

Purchase Order Email Address

Email Address: purchasingt@yourcompany. cor|
Furchaze Order Request URL

URL: https: / Mhttps-ats. amazonsed. com/B4bbf 3f2-7ddE-4193-8935-2615c3cb21dd

amazonbusiness
—1

Learn More about Amazon Business

13. Ensure the Payment Method is added while in TEST mode. Go to Your Account > Business Settings >
Billing & Shipping > Payment Methods > Add Payment Method

14. Once the payment method is added in TEST mode, go back to System Integrations > Purchasing System

L System integrations
O{}@ Y g

Connect Amazon Business with other purchasing, tracking, and financial programs you use

IF’urchasing Systerrl
Transaction data
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15. Click Edit under System within the Settings page.

L Settings

STATUS

FEATURE

System Edit
Test Mode. Orders placed in this mode are only used to verify connectivity. We will not charge or ship

these orders

Connecting to Amazon using Quotewerks--DirectOrdering

https://wwaw.amazon.com/eprocurement/punchout

https://https-ats.amazonsedi.com/64bbf3f2-7dd6-4193-8935-2615¢3¢b21dd

Punchout URL
order request URL

Purchase

Manufacturing5623110922

hout Password  eeeesesesee Show Password
16. Then select “Active” and save.

Edit system settings

Keep the status as Test when you initially set up or edit and test the configuration. Set the status to Active to allow users to place purchase order
requisitions on Amazon.

Status ) Test Purchase orders placed in Test mode are only used to verify connectivity. We will not charge or

ship these orders.
Purchase orders placed in Active mode are shipped and charged to your business account
Save | Cancel |

17. To place an Order with Amazon Business from within QuoteWerks, select the Purchasing button on the

QuoteWerks Toolbar.

d’

Purchasing
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18. Select Amazon in the Vendor dropdown and check the Amazon Products that you would like to purchase
by checking the checkbox to the Left of the product. Then, Press the Place Online Order - > Create PO

19.

button.

2 Purchasing - o x
Purchasing | PuchaseOiders | Oideredltems
® Multiple Ordess - }®
Select Vendar Selext Custamer Ticket Number Doc Mo Item G eape Datelsk
Amazon - - NonPurchassdliems  ~ | <Ally - | From To Ak
50 Number
14037
Vendor Part Number _Descrption Oy | UnitCost | Ew.Cost | ScldTo Vendor Doc Date Doc No Doc Name Marufacturer  Manufacturer Part Number | Ticket# PO Nurbe
BO7GWKETZS  Phips Hus Whis & Color Ambi. 1 8077 8077 ‘spite Tachnalogies, Inc.  Amazon . 032172019 . FLAG2628 e Drder Phips 530549
BOOOOGHOTW  HP B3 CA3624 UV Printhesd . 1 150000 150000 JossBreving Bmazon | 0305/2003  FLAOZE1S Joes Brewing . hp 43624
CIBODBKEQSGI  HPE DAT 160 Taps Catidgs .. 1 10599 1053 Joo's Biewing Company  Amazon  12M13/2018  FLAQZ604 Joe's Brewing .. Hewlstt Packa.. CADIA
“ »
Brs A e S T [ Crets PO | [ PlaceDnine D > Cieate P |

Note: Only QuoteWerks Orders will appear in the QuoteWerks Purchasing window. To place an order
with Amazon Business, you must already have an Order in QuoteWerks with items on the document that
have a Vendor Name of Amazon. The Amazon lines on the Order must also have the ASIN in the Vendor
Part Number field. Products sourced via the QuoteWerks Amazon Product Source on the Product Lookup
will have a Vendor of Amazon and the ASIN in the Vendor Part Number Field by default.

On the QuoteWerks Purchase Order window, fill out the PO Number, Ship To Information, and any other
information you would like to store with the Purchase Order. The PO Number and Ship To Address are
required to place an order with Amazon Business. To place the order, click the Ok button.

Place Online Order and Create Purchase Order for 'Amazon’

General

PO Mumber

L]

191174
PO Date 13/29/2019
Ref D

Floaring dcct

Description

Item(s) For 2 ltems

FO Notes

Export to QuickB ooks

Ship Ta

Company / Mame
Contact

Address 1

Address 2

City, State, Postal Code
Fhane

E-Mail

x

4 Copy from -

Azpire loading dock,

attn; Warehousze manager
TEBO Universal Bhed

Suite 360

Orlando FL
4072481481

32819

shippingE@iquatewerk s.com
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20. For post-production issues regarding the Amazon Business account integration, please contact:
corporate-PunchOut@amazon.com

21. For any issues related to the QuoteWerks Setup and Configuration, please contact:
support@quotewerks.com. Additional QuoteWerks Purchasing and Procurement information can also
be found in our online Help Documentation.

FAQs

Q: How will I know if the order placed via QuoteWerks was accepted by Amazon Business?

A: You will receive an email confirmation from Amazon Business to the email address you entered into the
Amazon Business setup in QuoteWerks. This may take 15 to 60 minutes to receive. You can also log into your
Amazon Business account in your browser and hover over your Account on the top right and click on “Business
Analytics.” In the Amazon Business Analytics, select Orders under Reports. You will be able to see all orders
placed in the selected time period and also filter by PO number. This is the same PO number that you used in
QuoteWerks when submitting the Order to Amazon Business.

Q: Amazon Business sent an email saying “Items will not be shipped” and also contained the following text “Your
order was canceled because your group changed from shared to individual payment after the order was placed
and we don’t have a payment method for you on file. Enter a valid payment method in Your Account and try
again, or talk to your admin.”

A: This typically happens when your Group / Account configured in Amazon Business is configured to use
Individual Payment Methods. Change your Account to use Shared Payment methods. See Steps 3 through 6
above.

Q: | placed an Order with Amazon Business via QuoteWerks and did not receive an email confirmation from
Amazon Business and do not see a record of the order on the Website. What do | do?

A: Make sure that your Amazon Business Account or Group is set to “Shared payment Methods and Addresses”,
Ensure that the user that created the Punchout Credentials on the Amazon Business Website has the “Punchout
User” Role (Members -> People -> Edit User), and confirm the Credentials and URL entered into QuoteWerks
match Amazon Business. If those all have been verified, please contact QuoteWerks Technical Support.
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